
Family is Unaware 
or Trauma Arrest 

Patients

Use Normal 
Workflow

Take family to 
Internal Waiting 

Room

Patient arrives, in medical 
cardiac arrest, and family 
arrives with patient and is 
aware that the patient has 

coded

Ambo Security/ESC will hold all 
family with patient and place in 
Family Critical Care Chair Area 
(on the side of the ambo security desk)

Ambo Security/ESC will notify 
Social Worker or ESC 

Coordinator (in absence of 
Social Work availability)

Social Work or ESC 
Coordinator will assess patient 
appropriateness and emotional 
prepareness per Red Flag and 
Family Witness Resuscitation 

(FWR) Guidelines

If family members are not 
appropriate candidates for 

Family Witnessed 
Resuscitation

If family member meets 
appropriate guidelines for FWR 

and agree to being present 
during resuscitation 

Take to Internal Family Room

SW/ESC Coordinator will alert 
the most senior provider (the 

Attending or Code Leader) that 
family are stable and express 
desire to witness resuscitation

Use normal workflow
Most senior provider will 

confirm appropriateness and 
notify entire clinical team of 

family member

Social Work or ESC 
Coordinator (in absence of 

Social Work) will escort family 
to Critical Care area

Social Work or ESC Coordinator (in 
absence of Social Work) will 

remain with family until completion 
of resuscitation. Will use Family 

Resuscitation Coaching Guidelines 
to support family – See Addendum 

Guide 0

JHH Adult Emergency 
Family Witnessed 

Resuscitation 
Protocol for

Medical Arrests 

FAQs
· If unclear who “Most Senior” Provider or

Code Leader, may ask documenting trauma
RN. 

· Any challenges or support needed, SW/
ESC Coordinator should discuss with
Nursing Supervisor
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