Phase

Triage RN

Screening CNA

Screener Evaluation

Screener Designation

Screening CNA

South B
Provider

Ophtho

Dispo

Assigns
appropriate

Triage
acuity

Completes Handheld

Consults for obvious

Y

Emergent Issue or
Referral
Screener Consults

DESIGNATE:
ED/EYE

Ex. Endophthalmitis,

obvious globe rupture

CNA moves
patient to

South B Provider
does Priority
Evaluation of ED/

. <

Ophtho Ready
South B Provider
Quick Screen

Y

South B Hall or
Waiting Room

& time dependent
concerns

Orders
Visual
Acuity for
Level 2 and
Level 3
patients

Visual Acuity

Do NOT consult for
equivocal or minor
complaints

Y

Unclear Complaint
Screener does
NOT Consult

DESIGNATE:
ED/EYE

Ex. Blurry vision,
red painful eye

CNA moves
patient to

> EYE patient
and coordinates
patient dispo with
Ophtho

Evaluates patient
and determines

Need for Ophtho

Y

Y

Not Primary Eye Issue

Screener does
NOT Consult

DESIGNATE:

ED

Ex. Acute 3™ nerve

plasy
and diplopia

South B Hall or
Waiting Room

CNA moves
patient to
External Waiting

Consult

After Eval,
determined to
Need Medical
Workup.

Con

EACU Lead
Coordinates with
Provider/Ophtho

Consult

Y

/

sult needed

No consult needed

South B Provider
Dispo

South B Provider
Dispo

South B Provider

\ 4

South B RN
coordinates with SC
for next South B Bed
preferentially

Y

Y

Manages & Dispos

ED North Provider

\ 4

Simple Complaint
Screener does
NOT Consult

DESIGNATE:
FT

Ex. Conjunctivitis

Room Normal ED
Process

CNA moves patient
to External Waiting

Y

Room
Normal FT Process

Manages & Dispos

RAP Provider
dispos during RAP
hours

\ 4

ED Resident dispos
after RAP hours




