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Dragon – Creating Commands 
Speed up Workflow by Creating Commands with Dragon 

Providers can use Dragon to replace a series of common workflow keystrokes with their voice.   

 
Auto-Text Commands 

Dragon has Auto-texts commands, which are very similar to Epic’s Smartphrases.  Auto-texts are 
predefined blocks of text which are frequently useds in letters, memos, reports and smiliar standardized 
documents.  They help save time by not having to say the whole text every time.  Once inserted, you can 
edit the text as normal.   

1. Click  and select Manage Auto-Texts or Say “Manage Auto-Texts”.  The Auto-Texts dialog 
box will open.   

2. Click the Plus sign +   
3. Enter a Name (this is what will be spoken to pull the auto-text into the dictation)  
4. A Description can be entered, but is not required.  
5. Make sure the Spoken form reflects how to pronounce the name of the suto text 

a. Sometimes how the auto text name is written may be different from how it is pronounced 
b. Special Characters are not allowed in the Spoken field.   
c. For acronyms that are spelled out, use capital letters separated by spaces 

6. Enter the Content of the auto text.   
7. Click Apply All.   
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Step by Step Commands 

Commands allow user to replace a series of keyboard keystrokes with their voice.  Step-by-step commands 
execute a series of actions via one voice command.   

1. Click  and select Manage Step-by-Step Commands or Say “Manage Commands” or “Manage 
Step-by-Step Commands”.  The Manage Step-by-Step Commands dialog box will open.   

2. Click the Plus sign +   
3. Enter a Name (this is what will be spoken to pull the command into the dictation)  
4. A Description can be entered, but is not required.  
5. Make sure the Spoken form reflects how to pronounce the name of the suto text 

a. Sometimes how the command name is written may be different from how it is pronounced 
b. Special Characters are not allowed in the Spoken field.   
c. For acronyms that are spelled out, use capital letters separated by spaces 

6. Click New Step and select the type appropriate step (see chart below for more step explanation) 
a. Open application 
b. Wait 
c. Enter Text 
d. Press Keys 
e. Press HotKeys 
f. Microphone On 
g. Microphone Off 

7. Add on more steps as necessary 
8. Click Apply All 
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Common Commands 

 

 
 

Press Keys – Step Chart 
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Creating an F2 Voice Command 

1. Click  and select Manage Step-by-Step Commands or Say “Manage Commands” or “Manage 
Step-by-Step Commands”.  The Manage Step-by-Step Commands dialog box will open.   

2. Click the Plus sign +   
3. Enter an F2 (this is what will be spoken to pull the command into the dictation)  
4. In the Spoken form type in Ftwo 
5. Click New Step select Press HotKey. 
6. Place your cursor in the blank box hit the F2 function key.  

 
7. Click Apply All. 

 

 
Creating an “Order CBC” Command 

1. Click  and select Manage Step-by-Step Commands or Say “Manage Commands” or “Manage 
Step-by-Step Commands”.  The Manage Step-by-Step Commands dialog box will open.   

2. Click the Plus sign +   
3. Enter order cbc (this is what will be spoken to pull the command into the dictation)  
4. In the Spoken form type in order cbc. 
5. Click New Step select Press HotKey. 
6. Click Cntl, Click Shift, and in the blank space enter in O.  (Note: To use this order in an Outpatient 

encounter do not enter in the Shift, otherwise this is currently an Inpatient encounter order.)   

 
7. Click New Step select Wait.   
8. Enter a wait time of 1000 milliseconds.   

 
9. Click New Step select Enter Text.     
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10. Enter in cbc.  -- If you write cbc, this will default in the first cbc listed in the search results.   
a. To get more specific enter in the Code number, example LAB1748.  
b. You can also enter in the display name of an order favorite.   

 
11. Click New Step select Press HotKey. 
12. Click in the blank space and press enter on your keyboard.  (Do Not write in the word enter.) 

 
13. Click New Step select Wait.   
14. Enter a wait time of 1000 milliseconds.   

 
15. Click New Step select Press HotKey. 
16. Click Alt, and in the blank space enter in A. 

  

17. Click Apply All.   

 
You Can Also . . .   

To help create more Dragon commands see the Personalization - Epic Keyboard Shortcuts tipsheet.   


