
JHH ADULT ED PATIENT 
MOVEMENT MATRIX 
Designed to help staff select the appropriate dispositions 



Registration Staff /Triage Nurse 
Scenario Action Taken ED Disposition 

    Dismiss/  
   Discharge        
  Disposition  

Notes 

Expected/ Call-in 
Never Arrives 

PEDs: ESC calls the 
Charge Nurse to confirm 

Patient never arrived 

Failed to Arrive ED Dismiss-  
Never Arrived 

ESC cancels visit 
 

Registered Wrong 
Patient 

Registered in Error ED Dismiss-  
Never Arrived 

ESC cancels visit 

Registered Patient, 
should be a direct 

admit 

Registered in Error Referral In ESC cancels visit 

Transfer to  
Peds ED/ Adult ED  

Call the receiving 
department 

Charge/Supervisor to 
confirm transfer and 

identify room in Peds ED.  
Click Transfer button and 

select room/bed 

LEAVE  
BLANK 

LEAVE  
BLANK 

Send to L&D  Send to L&D Referral In;  
RN Enters  

Triage Attending 

Triage RN can dismiss these 
patients 

Send to Sickle Cell 
Infusion Center 

Send to Sickle Cell 
Infusion Center 

Referral In;  
RN Enters  

Triage Attending 

Triage RN can dismiss these 
patients 



Patient Left Before Care Completed 

Scenario Action Taken ED Disposition 
    Dismiss/  
   Discharge        
  Disposition  

Notes 

LBT Leave patient in Arrival 
ED Shift Coordinator to 

remove patient from 
Tracking Board 

 

LBT Left Before Triage; 
RN who dismisses  

Enters Triage 
Attending 

ED Departure Time  
should be first ‘Call for triage,  

no response’ time;    

LWBS Leave patient in Arrival 
ED Shift Coordinator to 

remove patient from 
Tracking Board 

LWBS Left Without Being 
Seen; 

RN who dismisses  
Enters Triage 

Attending 

ED Departure Time  
should be first ‘Call for 

treatment,  
no response’ time 

SAL Screened and Left Screened and Left; 
RN Enters Triage 

Attending 

After provider triage; prior to 
bedded/full treatment plan 

AMA Patient is offered AMA 
paperwork to sign 

Clinical Staff selects 
AMA 

Left Against Medical 
Advice 

This should only be used if 
there has been a discussion 

with a provider. 

Eloped Clinical Staff selects 
Eloped 

Eloped When a patient leaves after 
being bedded and a treatment 

plan has been initiated.  No 
discussion with staff prior to 

leaving. 



Hospitalized Patients  
Scenario Action Taken ED Disposition 

    Dismiss/  
   Discharge         
  Disposition  

Notes 

ED to Inpatient Provider orders ADT 1 – 
Admit to Inpatient 

ADMIT LEAVE  
BLANK 

Move patient to ‘Off  the 
Floor’ when patient physically 

leaves 

ED to Observation 
(hospitalized) 

Provider orders ADT 15 – 
Place in Observation 

OBSERVATION LEAVE  
BLANK 

Move patient to ‘Off the Floor’ 
when patient physically 

leaves 

ED to OR Provider orders ADT 
10056 –  Transfer to OR 

Send to OR If patient 
goes home after the 

OR 

LEAVE  
BLANK 

Move patient to ‘Off the Floor’ 
when patient physically 

leaves  

ED to HOD/CVIL  
(no intent to  
return to ED) 

Provider orders ADT 
10055 – ED to Procedure 

Send to  
Procedural Area 

LEAVE  
BLANK 

Move patient to ‘Off the Floor’ 
when patient physically 

leaves 

ED to HOD/ 
Procedure (intent to 

return to ED) 

Provider orders ADT 
10055 – ED to Procedure 

LEAVE BLANK LEAVE BLANK Move patient to ’Off the Floor’ 
when patient physically 

leaves.  RN moves patient to 
room when patient returns 

ED to Adult 
Oncology 

Provider orders ADT 1 – 
Admit to Inpatient 

 

ADMIT Admitted as Inpatient Patient should be fully 
discharged in Epic by 

admitting office 

FYI 
ED Observation 1) Provider Orders JHH 

EACU Bed Request 
2) If patient accepted, 

enter ADT 10 – Place 
in ED Observation 

LEAVE  
BLANK 

Completed when final 
determination is 

made by obs provider 

Depends on final 
determination by obs 

provider. 



Canceled Hospitalization Orders 

Scenario Action Taken ED 
Disposition 

    Dismiss/  
   Discharge         
  Disposition  

Notes 

 
ED to Inpatient Order 

Canceled 
 

“Wrong Patient”  
 

“Wrong Patient 
Status” 

 
“Provider Changed 

Intent”* 
 

*if within 30 minutes 

 
Select appropriate cancel 
reason in “Cancel Admit” 

order 
 
 

New order placed or 
appropriate disposition 

selected 

 
Update to correct 

option** (i.e. 
discharge, eloped, 

etc.) 

 
Update to correct 

option** (i.e. discharge, 
eloped, etc.) 

 

 
ED to Inpatient Order 

Canceled 
 

“Condition Resolved” 
 

“AMA/Eloped” 
 

“Expired” 
 

“Patient Transfer 
OSH” 

 
“Pre-Op Transplant” 

 
Select appropriate cancel 
reason in Cancel Admit 

order 
 
 

ED Disposition remains 
Admit 

 
Leave as 
ADMIT 

 
Home or Self Care 

 
Leave Blank 

 
 
 

Pick Best Option 
 
 
 
 
 

Wilmer Referral 
 

  
 
 

 
 

New Plan of Care: 
>Discharge 
 
> Hospitalized Observation, 
Send to OR, or Send to 
Procedural Area 
 
>Transfer to Another Facility or 
Discharge other than home 
(ex. D/C Other Acute Care 
Hospital, Psychiatric Hospital, 
etc.) 
 
>Wilmer Referral 
 

      
  

 
  



Discharges – Transfers – Expired 

Scenario Action Taken ED Disposition 
    Dismiss/  
   Discharge         
  Disposition  

Notes 

Discharge to Home Discharge Home or Self Care 

ED to Wilmer, 
including Bendann 

Discharge Wilmer Referral 

ED to Sickle Cell 
Infusion Center 

Send to Sickle Cell 
Infusion Center 

Referral In 

ED to L&D Send to L&D Referral In 

Discharge to location 
other than home 

(Kennedy Krieger, 
SNF, rehab, etc) 

Discharge Pick most appropriate 
discharge destination 

Transfer to Another 
Facility 

Complete EMTALA 
transfer 

documentation  

Transfer to Another 
Facility 

Pick most appropriate 
discharge destination 

Common selections:  
D/C Other Acute Care 
Hospital; Psychiatric 

Hospital  

Expired Expired 
 
 
 
 
 
 

Expired Add death date/time under 
‘Additional Deceased Info’ 



Psychiatric Specific 

Scenario Action Taken ED Disposition 
    Dismiss/  
   Discharge         
  Disposition  

Notes 

 
Transfer to Another 

Facility (Psych) 

 
Complete EMTALA 

transfer documentation 

 
Transfer to Another 

Facility 
 

 
Pick most 

appropriate psych-
related option 

 
ED to Inpatient 

Order 
Canceled 

 
 

“Patient Transfer 
OSH” (Psych) 

 
 

 
Select appropriate cancel 
reason in Cancel Admit 

order 
 
 

ED Disposition remains 
Admit 

 
Leave as 
ADMIT 

 
Pick most 

appropriate psych-
related option 

 
 
 
 
 

New Plan of Care: 
>Transfer to Another 
Psychiatric Facility (ex. 
Psychiatric Hospital) 
 


	JHH adult ED Patient movement matrix
	Registration Staff /Triage Nurse
	Patient Left Before Care Completed
	Hospitalized Patients 
	Canceled Hospitalization Orders
	Discharges – Transfers – Expired
	Psychiatric Specific

