ASAP | ED Attendings who work with scribes

Clearing Provider Incomplete Note Messages

Satisfying In Basket reminders

=2 TIPS € TRICKS

When ED Attendings work with ED scribes, the scribes compose several of the ED Provider Notes on behalf of the
Attending. Epic then considers the scribes as the author of the note. Thus, when they share a note, and the patient is
discharged before the provider edits and/or signs it, the scribe receives the Incomplete Note message. When this
happens, they forward the message on to the provider they were working with. Consider the following example
with the steps to clear these messages:

2 TryltOut

1. From within the InBasket, there is an incomplete note message that was forwarded to the Attending from the
ED Scribe (Patient name: Little Kid). The Attending has already finished the note and signed it, but the

message remains:

EANew Msg -~ BZPatient Msg (8] Refresh {LBEditPools % Settings ° Search | ERattach [Bout | CRyProperties -  MarkAs -

8 Resuits (1) =7 My Incomplete Notes 7 unread. 14 total

=3 My Incomplete Charts (20)

Hospital Chart Completion | | 3¢ Done | HyEnc  EditNote o Mark Cmplt £5Review & Forward

[~ My Incomplete Notes (7) /5. Status Encounter Time Patient Age

3 Letter Queue (1)

5 Height\Weight Change (1) Hewr 05/06/2014 1:24PM Ed-Two, Numa [SH3001114] 26y.0.

=3 Coding Query (1) Pend 05/05/2014 503 PM Asap, Testtwenty [SH3001162] 260
Read 05/28/2014 6:36 AM Two, Prep Doe [SH3001341] 143 y0
New 0511512014 T7:23 AM Rad Review, Pearl Harbor [SH300... 37 y.o0.
Hew 0613012014 8:20 AM Cdu, Demo [SH3001598] 45y.0.
Pend 07/16/2014 319 PM Kid, Little [SH2400066] 4y.0.
Read 07/02/2014 8:04 PM Allpatients, Test [SH2400011] 29y0
Read 07/02/2014 5:36 PM Allpatients, Test [SH2400011] 29v.0.

2. When he/she clicks Mark Cmplt, this error message appears:

In Basket

EANew Msg ~ EgPatientMsg [ Refresh RHEdit Pools % Setiings 2 Search |E§"ﬁaﬂach 3 out ‘ R Properties -

i Results (1)
=3 My Incomplete Charts {20)

=5 Hospital Chart Completion ¥ Done | ‘J(jEnc 7 EditNote ¥

== My Incomplete Notes (7) /4. Stalus
=3 Letter Queue (1)

Height/Weight Change (1)
=3 Coding Query (1) Pend

=% My Incomplete Notes 7 unread, 14 total

Encounter

05/06/2014
05/05/2014
05/28/2014
051512014
06/30/2014
071612014
07/02/2014
0710212014

Time

1:24 PM
5:03PM
6:36 AM
7:23 AM
8:20 AM
319 PM

Cmplt @Review %Foryard

Fatient

/. Edited
5/20i2014 1:24 PM
5/5/2014 4:58 PM
6/13i2014 6:38 AM
6/13/12014 7:23 AM
6/30/12014 8:20 AM
TH7i2014 319 PW
71312014 8:04 PW
71612014 5:36 PW

MarkAs -

Ed-Two, Numa [SH3001114]
Asap, Testtwenty [SH3001162]

Two, Prep Doe [SH3001341]

Rad Review, Pearl Harbor [SH300...
Cdu, Demo [SH3001598]

Kid, Little [SH2400066]

In Basket Action - Complete Note

Age

26 y.o0.
26 y.0.

143 y.0.

37y.0.
45y.0.
4y0

Sort w

Pending
Pending

A Edited
512012014 1:24 P
5/5/2014 4:58 PM
6/13/2014 6:36 AN
6113/2014 7:23 AM
6/30/2014 8:20 AM
7M7/2014 319 P
TR
& P

3. To actually clear the message from the In Basket, you need to click the Done button instead:
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@PNew Msg - C@PatientMsg [R)Retresh RQEditPools ySettings L Search |mi-nacn Rout | DProperties ~  MarkAs ~

g m&m charts 20y | L2y Incomplete Notes 7 unvead, 14 tota

£ Hospital Chart Completion { |3 Done | AEnc /* Eathote o MarkCmpit EfRevew o Forwara

g::m:;mom BTark the selected messages 3 finished (ARs 1] Patient Age A Edited

7 Height\Weight Change (1) New 05/06/2014 1:24PM Ed-Two, Numa [SH3001114) 26 y.o. 52012014 1:24 PM

= Coding Query (1) Pend 05/05/2014 503 PM Asap, Testtwenty [SH3001162] 26yo0 S/5/2014 458 PM
Read 052872014 6:36 AM Two, Prep Doe [SH3001341] 143y0 61132014 6:36AM
New 051152014 T:23AM Rad Review, Pearl Harbor [SH300... 37 yo. 6/13/2014 7:23 AM
New 06/30/2014 8:20 AM Cdu, Demo [SH3001598) 45y.0. 6/30/2014 8:20 AM
Done Q711672014 219PM Kid, Littie [SH2400066] 4v0 711712014 319PM
Read 07/0272014 8:04 PM Alipatients, Test [SH2400011) 29yo0 71312014 8:04PM
Read 07/0212014 536 PM Allpatients, Test [SH2400011) 29yo0 71612014 536 PM
Views B visitsPatient into | MedsProbiems B vitalsiabs [ My Last Note

4. The next time the In Basket refreshes, the message will be gone.
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