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Clearing Provider Incomplete Note Messages 
Satisfying In Basket reminders 

When ED Attendings work with ED scribes, the scribes compose several of the ED Provider Notes on behalf of the 
Attending.  Epic then considers the scribes as the author of the note.  Thus, when they share a note, and the patient is 
discharged before the provider edits and/or signs it, the scribe receives the Incomplete Note message.  When this 
happens, they forward the message on to the provider they were working with.  Consider the following example 
with the steps to clear these messages: 
 

 
Try It Out 

1. From within the InBasket, there is an incomplete note message that was forwarded to the Attending from the 
ED Scribe (Patient name: Little Kid).  The Attending has already finished the note and signed it, but the 
message remains: 

 
 

2. When he/she clicks Mark Cmplt, this error message appears: 

 
 

3. To actually clear the message from the In Basket, you need to click the Done button instead: 

ASAP | ED Attendings who work with scribes 
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4. The next time the In Basket refreshes, the message will be gone. 


