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JHH ED Nurse Charging 
Using the Facility Charge Calculator 

In order to capture accurate facility level of service (LOS) charges, nursing documentation needs to be performed in 
a very specific way. 1- Go to the Disposition Navigator and 2- click on the Charge Capture section. Next, 3- click on 
the Facility Charge Calculator, and 4- navigate to the Legend tab. This is where you can see an explanation of what 
documentation drops points/minutes that contribute to the LOS.  These steps need to be performed every time a 
patient leaves the department whether admitted, discharged or transferred. 

This document is broken up into the different sections of the chart where the documentation is placed, followed by 
the charging rule, and the corresponding number of minutes is in parenthesis.   

 
Try It Out 

Triage 
Triage (8) 

JHH ED TRIAGE (181870)  
Triage Navigator > Begin triage by placing and signing order > Complete triage by selecting patient’s acuity level 
AND designation 

 

 

Home Medications Reviewed (1) 

JHH ED HOME MEDICATIONS LIST (181874)  
Triage Navigator > Home medications section > Click the Mark As Reviewed button after reviewing medications 
with patient and /or family 

 

Medical/Surgical History (1) 

JHH ED MEDICAL/SURGICAL HISTORY (181876)  
Triage Navigator > History or Peds History section > Click the Mark as Reviewed button after reviewing history 
with patient and/or family 

ASAP | JHH ED Nurses 
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Safety Screen (3) 

JHH ED SAFETY SCREEN (181089)  
Triage Navigator > Fall Risk or Abuse Screening 

Documenting in either section will drop points: 

 
 

Suicide Screening (Adult ED Only) 

JHH ED Suicide Screening (181955)  
Triage Navigator > Screening section > Suicide Risk > Select “Yes” 
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Suicide Screening (Ped ED Only) 

JHH ED Suicide Screening (181955)  
ED Narrator> Suicide Assessment-Pediatrics>ASQ Assessment: 

 

 

Vital Signs (Triage/Narrator) 
Vital Signs (5*) 

JHH ED Vital Signs (181128)  
ED Narrator OR Triage Navigator OR Discharge Navigator > any vital signs group 
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RASS Score (2*) 

JHH ED RASS SCORE (182035)  
ED Narrator > Vitals section > RASS Score > Any value 

 

Pain Assessment (3*) 

JHH ED PAIN ASSESSMENT (181959)  
Triage/ED Narrator/Code Narrator/Discharge Navigator/Any other narrator > Pain Assessment > 
Location/Orientation/Descriptors/Frequency Row: 

 

 

Capnography Monitoring > Continuous (End Tidal C02) (2) 
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JHH ED CAPNOGRAPHY MONITORING CONTINUOUS (END TIDAL C02) [181903]  
ED Narrator > Vitals > ETCO2 Row

 

Central Venous Pressure 

JHH ED CENTRAL VENOUS PRESSURE (CVP) INTERMITTENT (183292) 

ED Narrator > Invasive Vital Signs > CVP rows 

 

 

 

Medication Administration 
Medication Given (7*) 

JHH ED MEDICATION GIVEN (182165)  
ED Narrator > MAR Toolbox (or MAR) > Administer Med 
Note: Will not drop points for nebulizer meds, they have their own rule 
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Medication Prep Mixing (5*) 

JHH ED MEDICATION PREP MIXING (182182)  
Certain medications will trigger this rule to fire. The billing office should have this list. 

 
Med Prep Verification (2*) 

JHH ED MEDICATION PREP VERIFICATION (183335)  
Any medication requiring dual signoff will drop points for this rule 

 

Medication Titration (30*) 

JHH ED MEDICATION TITRATION (182183)  
Medications that require titration and have a MAR action of RATE CHANGE will drop points 

 

 

Nebulizer Medication (7*) 

JHH ED NEBULIZER SCORING (183919)  
ED Narrator > Procedures > Nebulizer Treatment >  
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Nurse Heparin Protocol (12*) 

JHH ED NURSE HEPARIN PROTOCOL (182058)  
ED Narrator > Order Heparin Protocol > Document “New Bag” or “Rate/Dose Change” for the Heparin 25,000 units 
in Sodium Chloride 0.45% 250 mL infusion (low dose nomogram) medication 

 

 

 

Orders 
Capnography Monitoring – Initial (12) 

JHH ED CAPNOGRAPHY MONITORING INITIAL (END TIDAL CO2) [181849]  
Completion of task generated by ordering Capnography Monitoring – NUR10345  

 

 

Cardiac Monitor Lead Place (6) 

JHH ED CARDIAC MONITOR LEAD PLACE (181900)  
Complete task that is generated after ordering Cardiac Monitor – NUR10093 

 

 
Eye PH POCT (2*) 

JHH ED EYE PH POCT (182107)  
Complete task that is generated when POCT Eye PH – POCT10001 is ordered 
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 You will document the result of this test using the Enter/Edit results activity 

 

POC Blood Glucose (4*) 

JHH ED POC BLOOD GLUCOSE (181088)  
ED Narrator> Specimens/Tasks 

Once you click on the task from within the ED Narrator, the points will drop: 

 

 The result for this test will come across the interface once the glucometer is docked 

 

 
POCT Urine Tests (5*) 

JHH ED URINE POCT TESTS (184116)  
ED Narrator > Complete the tasks that are generated when one of the following procedures is ordered: 

POCT hCG, Urine, Qualitative – POC99  
POCT Urine Dipstick, Manual w/o Microscopic – POC5 
POCT Urine Dipstick for Ketones – NUR391 

 The results of these tests will be documented using the Enter/Edit results activity 

 

Pulse Ox Applied (2*) 

JHH ED PULSE OX (APPLIED) [181881] 
Completion of task after placing one of several pulse ox orders:  Continuous Pulse Oximetry (NUR586); Pulse 
Oximetry on Room Air (NUR585); Check Pulse Oximetry While Ambulating (NUR587);  Pulse Oximetry-O2 
Saturation (RT10006), Pulse Oximetry with Exercise (RT33A), Pulse Oximetry, Continuous (RT33); Pulse Oximetry, 
Overnight (RT34); Pulse Ox, Single Determination (PUL10009); Pulse Oximetry, Spot (PFT15) 

 

Blood Administration 
Blood Administration (25) 

JHH ED BLOOD ADMINISTRATION (183236)  
ED Provider will place blood order set > ED Nurse will release Blood using the hyperlink in the Blood 
Admin/Protocols report > Select Blood Administration toolbox from the ED Narrator > Points will drop when ED 
Nurse documents Unit Number verified or Expiration Date/Time verified from the Blood Administration section 
of the ED Narrator: 
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Blood Kiosk (2*) 

This will be on paper for initial portion of Go-Live. That said, it can be charted in Epic. 
JHH ED BLOOD KIOSK (182167)  
Order blood order set > ED Narrator > Blood administration > Blood kiosk row on the bottom 

 

  

Isolation/Restraints 
Isolation Precautions (2) 

JHH ED ISOLATION PRECAUTIONS (182033)  
Complete the task that is created an isolation order is placed: 

 

 
Restraints – Initial (10) 

JHH ED RESTRAINTS RULE TASK (183785)  
Completion of task generated upon ordering any type of restraint: 
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Re-Assess Restraints (1) 

JHH ED RESTRAINTS (RE-ASSESSMENTS) [181904]  
ED Narrator > Restraints > Non-Violent or Violent Restraints options > Selected “Continued” Under the different 
restraint rows: 

 

 

Narrator – LDA Placement and Removal 
Gastric Tube Insertion (15*) 

JHH ED Gastric Tube Insertion (181839)  
Narrator > Tubes > GI Tube     Note: will not charge if present on admission is selected 

  

 
Gastric Tube Removal (7) 

JHH ED GASTRIC TUBE REMOVAL (181894)  
Complete task that is generated after ordering Nasogastric Tube Discontinue – NUR328 
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Successful Peripheral IV Insertion (13) 

JHH ED Peripheral IV Insertion/Successful (181844)  
Narrator > IV > Peripheral IV     Note: will not charge if present on admission is selected 

 
 

 

IV Discontinue (5*) 

JHH ED IV DISCONTIUE (181898)  
Complete task that is generated after ordering IV DISCONTINUE – NUR10134 OR procedure Discontinue IV 
Catheter – IVT10. 

 

Insertion Attempts (18*) 

JHH ED IV INSERTATION/ATTEMPTS (181931)  
ED Narrator > Procedures > IV Insertion Attempt      
Note: this is for insertion attempts that did not result in a successfully placed IV 

 

  

If the IV insertion was successful, but took more than one attempt, document this in the ED Narrator > LDAs > 
Peripheral IV > Insertion Attempts > 2 or Other: 
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Implantable Port Access 

JHH ED IMPLANTABLE PORT ACCESS (182055)  
Complete the task that is generated when May Access Implanted Port – NUR10241 is ordered 

 

 

 

Implantable Port De-Access (3*) 

JHH ED IMPLANT PORT DEACCESS 
Complete task that is created when May De-Access Implanted Port – NUR10242 is ordered 

 

 

IV TUBING (3)  
IV RAPID INFUSER (8)  
IV PUMP USED (2) 

JHH ED IV TUBING SET UP (182170)  
JHH ED RAPID INFUSER (182185)  
JHH ED IV PUMP USED (183815) 

ED Narrator > IV Set Up button in the ED Narrator activity ribbon > Document values in the various rows: 

 

 

Urinary Catheter Insertion (15*) 

JHH ED URINARY CATH INSERTION (181831)  
Completion of task generated after ordering NUR385 – Straight Cath 
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Urinary Catheter Removal (5*) 

JHH ED URINARY CATH REMOVAL (181891)  
Complete task that is generated upon the order of NUR378 – Foley Catheter – Discontinue 

 

 

Central Line Dressing Change (8*) 

JHH ED CENTRAL LINE DRESSING CHANGE (182053)  
Document a central line insertion on the patient > Select the LDA to open the assessment > Dressing status row > 
Select Changed: 

 

 

Ostomy Dressing Change (22*) 

JHH ED OSTOMY DRESSING CHANGE (182612)  
ED Narrator > Place an ostomy LDA on the patient > select the ostomy under existing LDAs to assess it > Treatment 
row >Document Pouch change: 

 

 

 

Narrator – Assessments 
Nursing Assessment (11*) 
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JHH ED NURSING ASSESSMENT (183347)  
ED Narrator > Assessments > Choose an assessment > X or WDL row 
Note: The points will drop whenever an assessment is completed 

 
 

Doppler for Peripheral Blood Flow  

JHH ED DOPPLER FOR PERIPHERAL BLOOD FLOW (182106)  
ED Narrator > Assessments > Nursing Assessment Peripheral Vascular > Any pulse row > Choose Doppler: 

 

 
Swallow Screen (8*) 

JHH ED SWALLOW SCREEN (181129)  
ED Narrator > Assessments > Search for “Swallow Screen” > Oral Care Prior to water presentation row: 

 

ED Narrator – Procedures 
ABG (8*) 

JHH ED ABG (181866)  
ED Narrator > Procedures > ABG > Allen’s Test (positive or negative) 
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Assistive Device (12) 

JHH ED ASSISTIVE DEVICE (181917)  
ED Narrator > Procedures > Assistive Devices  

 

Bathroom Assist (10) 

JHH ED BATHROOM ASSIST (181927)  
ED Narrator > Procedures > ADL > Toileting row > /Modified/Moderate/ Maximum/Total assist 

 

 

Blood Culture (24*) 

JHH ED BLOOD CULTURE (181792)  
ED Narrator > Procedures > Specimen Collection > Blood Draw 
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Cardiac Rhythm Interpretation (2*)  

JHH ED RHYTHM INTERP EKG/CARDMONITOR (182187)  
ED Narrator > Procedure > ECG > Document on BOTH ECG Method row AND Cardiac Rhythm row 

 

 
CBI (19) 

JHH ED CONTINUOUS BLADDER IRRIGATION (CBI) [181889]  
ED Narrator > Procedures > Add button> Bladder Irrigation 

 

 

 

 

 

C-Spine Immobilization (4*) 

JHH ED C SPINE IMMOBILIZATION (181868)  
ED Narrator > Procedures > Spinal Immobilization > Any documentation (be sure to document that a nurse placed 
the collar in the Applied By row in order to generate minutes) 
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Cooling Blanket (15) 

JHH ED COOLING BLANKET (181879)  
ED Narrator > Procedures > Hypo/Hyperthermia > Cooling > Cooling Blanket 

 

 
Ear Irrigation (15*) 

JHH ED EAR IRRIGATION (181842)  
ED Narrator > Procedures > Ear/Eye Irrigation > Any documentation in ear irrigation 

 
 

ECG Cart (10*) 

JHH ED ECG CART (181938)  
ED Narrator > Procedures > ECG > Cart 

 

 
ECG Monitor (5*) 

JHH ED ECG MONITOR (181934)  
ED Narrator > Procedures > ECG > Monitor 
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Enema (18*) 

JHH ED ENEMA (181834)  
ED Narrator > Procedures > Enema > Any documentation 

 

 

Eye Exam (5*) 

JHH ED Eye Exam (181126)  
ED Narrator > Procedures > Visual Acuity > Any documentation 

 

 

Eye Irrigation (10*) 

JHH ED EYE IRRIGATION (181785)  
ED Narrator > Procedures > Eye/Ear Irrigation > Eye Irrigation Group  

 

 

Eye Shield (1) 

JHH ED EYE SHIELD APPLICATION (182108)  
ED Narrator > Procedures > Eye Shield Application > Any documentation 
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Gastric Lavage (16*) 

JHH ED Gastric Lavage (181836)  
ED Narrator > Procedures > Gastric Lavage > Any documentation in the Gastric Lavage procedure 

 

 
Incontinence Clean-Up (10*)  
JHH ED INCONTINENCE CLEAN UP ADL (181872)  
ED Narrator > Procedures > ADL > Pericare > Select Done: 

 

 

Injury Care (8*) 

JHH ED INJURY CARE (182116)  
Narrator > Procedures > Extremity Stabilization >Boot/Shoe Type OR Braces and Immobilizers OR specified cast 
types that aren’t spica 
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Lab Other/Lab Blood Specimens (14 for blood, 7 for other) 

JHH ED LAB OTHER SPECIMENS (182171)  
JHH ED LAB BLOOD SPECIMEN (182172)  
Blood: ED Narrator > Procedures > Specimen collection > First or Second blood Culture 
Other cultures: ED Narrator > Procedures > Specimen collection > Specimen collection 

 

 

Linen Change (5) 

JHH ED LINEN CHANGE (182039)  
ED Narrator > Procedures > ADL > Hygiene row > Linen change 
 

 



 

 
JHH ED Nurse Charging 

July 22, 2014 
 Epic Training 

© 2013 Epic Systems Corporation. Confidential. 

 

 

Nebulizer Treatment Set-Up (4) 

JHH ED NEB TREATMENT SET UP (182118)  
ED Narrator > Procedures > Nebulizer > Nebulizer Route row 

 

 
 

O2 Application (3*) 

JHH ED O2 Application (181091)  
ED Narrator > Procedure > Oxygen Therapy > SA02 Pre-Intervention or O2 Flow Rate 

 

 
Peak Flow (5*) 

JHH ED Peak Flow (181127)  
ED Narrator > Procedures > Peak Flow > Any documentation 

 

 

Ring Removal (13) 

JHH ED RING REMOVAL (181919)  
ED Narrator > Procedures > Ring Removal > Ring Removed > Yes 



 

 
JHH ED Nurse Charging 

July 22, 2014 
 Epic Training 

© 2013 Epic Systems Corporation. Confidential. 

 

 

 

 

Rhythm Interpretation (3*) 

ED Narrator > Procedure > ECG > Cardiac Rhythm 
ED Narrator > Procedure > Cardiac Monitor > Cardiac Rhythm 

 

 

 
Spica Cast/Petaling (1) 

JHH ED SPICA CAST PETALING/POSITIONING CAST (183265) 

ED Narrator > Procedures > Extremity Stabilization > Cast Type > Spica Choices 

 
 

Suctioning (10*) 

JHH ED SUCTIONING (181858)  
ED Narrator > Procedures > Respiratory Intervention > Airway Suction/Nasal Suction/Oral Suction 

 

 
Suture/Staple Removal (4) 

JHH ED SUTURE/STAPLE REMOVAL (181912)  
ED Narrator > Procedures > Suture/Staple Removal 
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Transcutaneous Cardiac Pacing – Initial and Transcutaneous Cardiac Pacing – Continuous  
(17 minutes for initial, 5 for each continuous value after) 

JHH ED TRANSCUTANEOUS CARDIAC PACING INITIAL (182153)  
JHH ED TRANSCUTANEOUS CARDIAC PACING CONTINUOUS (183310)  
ED Code Narrator or ED Narrator > Temporary Pacing > Transcutaneous > Underlying rhythm and Pacer Set rate 
ventricular (PPM) rows must be documented (10 for rate, 7 for rhythm) 

 

 

Warming Blanket (13*) 

JHH ED Warm Blanket (181887)  
ED Narrator > Procedures > Hypo/Hyperthermia > Heating > Warming Blanket: 

 

 

Wound Care (15*) 

JHH ED WOUND CARE [181925]  
ED Narrator > Procedures > Wound Care/Dressing Application > Wound Care row (any documentation except for 
Wound Irrigation) 
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Wound Irrigation (10*) 

JHH ED Wound Irrigation (181846)  
Narrator > Procedures > Wound Care/Dressing Application > Wound Care > Choose Wound Irrigation:

 
 

ED Narrator – Other Toolboxes 
OR Preparation (25*) 

JHH ED OR PREPARATION (181790)  
ED Narrator > General > OR Checklist > Any documentation 
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Patient Belongings (3) 

JHH ED PATIENT BELONGINGS (181896)  
ED Narrator > General > Patient Belongings > Any of the belongings rows 

 

Pelvic Exam (15) 

JHH ED PELVIC ASSIST (181923)  
ED Narrator > Assisted Procedures > Procedure Assist > Pelvic Exam: 

 

 

Procedure Assist (20*) 

JHH ED PROCEDURE ASSIST (181860)  
ED Narrator > Assisted Procedures > Procedure Assist > Anything other than Pelvic Exam: 

 

 

 

ED Narrator –Toolbar Activities 
Patient Education 

JHH ED PATIENT EDUCATION (182071)  
ED Narrator > Patient Education Activity > Minutes of Education > Value indicates minutes that will drop: 
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Plan of Care (3) 

JHH ED PLAN OF CARE (182184)  
ED Narrator > Plan of Care Button on top toolbar > Any documentation in group 

 
 

Staff Assist (Various) 

VARIOUS RULES FOR EACH PIECE 
ED Narrator > Top Toolbar > Staff Assist Portion > Any row 

 

 If a nurse performs a procedure that requires the assistance of another staff member, in addition 
documenting the procedure in the ED Narrator, this flowsheet should be used to document how much 
assistance was required. 
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Disposition Navigator 
Admission Prep (15) 

JHH ED ADMISSION PREP (182103)  
Disposition Navigator > Admit to Facility > Admit Care Handoff section > Report given to > Any value: 

 

 

Discharge/AMA Instructions (9) 

JHH ED DISCHARGE/AMA INSTRUCTIONS (181929)  
Disposition navigator > Discharge > Discharge Teaching/Vitals section > Patient Teaching Row > Select Discharge 
Instructions reviewed: 

 

 
 

Maxi Move Lifts (21) 

JHH ED MAXI MOVE LIFTS (182171)  
ED Trackboard > Transport Pt button > Patient Move Devices > Maxi options 
ED Disposition Navigator > Admit Topic > Transport section > Patient move devices > Maxi options 

 

 

Return to Facility Coordination (15) 

JHH ED RETURN TO FACILITY COORDINATION 
Disposition Navigator > Discharge> Disch/Teaching Vitals section > Departure row > Any option other than 
discharge from ED 
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Transfer Prep 

JHH ED TRANSFER PREP (183112)  
Disposition Navigator > Transfer Out > EMTALA/Transfer section > Reason for Transfer row: 

 

 
Transport  

JHH ED TRANSPORT TO RN/CT (182031) (15 for each staff*, 4 extra for admit rule) 

ED Trackboard >Transport Pt button> Transport Level Row > ED Nurse/Clin Tech non Level One –OR- 
ED Disposition Navigator > Admit to Facility > Transport > Transport Level Row > ED Nurse/Clin Tech non Level 
One 

 

 
JHH ED TRANSPORT TO RN/CT FLOOR (182029) 

ED Trackboard > Transport Pt button> Patient transferred to 
ED Disposition Navigator > Admit > Transport > Patient transferred to 
Note: This row will drop an additional five points to the rule above for a total of 19 

 

Other Activities 
Postmortem Care (45*) 

JHH ED POST MORTEM CARE (181787)  
From within a patient’s chart>More Activities> Post Mortem> Post Mortem Care complete > Yes  

 

 
Aggressive Patient Management Indicator (8) 
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JHH ED AGGRESSIVE PATIENT MGMT.INDICATOR (182166)  
ED Narrator> Behavioral Health> Any documentation in those groups 

 

Case Management  

JHH ED CASE MANAGEMENT (ADULT ONLY) [183251) 

Case manager login > ED Case Manager Navigator > Charge Section > Billable Time Row 

 

 

Pediatrics only 
Burn Care 

JHH ED BURN CARE (183806)  
ED Narrator > Document a burn LDA on a patient (found under the Wounds section)> Assess the burn by clicking 
on it under Existing LDAs.  Minutes drop from Time Providing Burn Care row: 

 

 
CPR 

JHH ED CPR FACILITY CHARGING (183819)  
Code Narrator > Interventions > Compressions row 

 
Note: Due to the nature of this row and the fact that we may have multiple start and stop times ranging across various different 
scopes of time, we will not be automatically dropping points. We will need to adjust this manually. Your report should have this 
information available with the times. 
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Isolette (13) 

JHH ED ISOLETTE (182168)  
Infant patient > ED Narrator > Procedures > Hypo/hyperthermia > Heating row > Isolette: 

 

 
Overhead Warmer (14) 

JHH ED PEDS OVERHEAD WARMER (183820)  
ED Narrator > Procedures > Hypo/Hyperthermia > Heating > Over Bed Warmer: 

 

 
 

Phototherapy (12 or 28) 

JHH ED PHOTOTHERAPY (183787)  
ED Narrator > Procedures >Phototherapy > Type Row 
Note: Intensive will drop 28 points and Standard will drop 12  

 

 
Social Work 

JHH ED SOCIAL WORK (PEDS ONLY) [183238]  
Social worker logs in > ED Navigator > Charging section > Billable time row 

 

 
 


