JHH EDs- PING Paging
Using orders in Epic to generate PING pages

ASAP

== TIPS & TRICKS

Epic ASAP has functionality built in that will send PING pages to consulting providers and services based off of

placing an order.

[} Try It Out

1. When ED Providers place a consult order, there are two different preference lists to choose from; Service
Pagers and Consults:

Labs
Hematology/coag
Chemistry
Cardiac
Microbiology
Serology/toxicology
Respiratory

Nursing

Imaging

= Consults /
Service Pagers

Consults

P ADT
Medications
Frequent Orders

Consults

Browse (F4)
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Service Pagers (Consults)
) Consult to Anesthesiology - Service Pager

[0 Consut to Cardiclogy - Service Pager
[0 Consut to Cardiothoracic Surgery - Service
Pager

m]

Consult to Chid Life - Service Pager
Consylt 10 Dentistry - Service Pager
Consut to Dermatology - Service Pager

Consutt fo Dietician/Nutrgion - Service Pager

Consult to ED Censor- peds - Service Pager
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[0 Consul to Dr Pistelet - Service Pager
o
[0 Consutt to Endocrnclogy - Service Pager
o

Pager
[0 Consultto ENT - Service Pager
[0 Consult to Family Practice - Service Pager

[ Consut to Gastroenterology - Service Pager
O consut to Gastroenterology- Handeisman
Service Pager

[0 Consult to General Surgery- Cameron Blue
Service Pager

[0 Consutt to General Surgery- Cameron Red

Sarvire Panar

Consutt to Case Management - Service Pager

Consult to Endocrnology- Handelsman Service

O Consut to Oncology- Liquid Tumor Service

Pager

[0 Consut to Oncology- Sobd Tumor Service Pager
Consut to Ophthaimology - Service Pager

Consult 1o Paliative Care - Service Pager
Consut to Pediatric Cardiology - Service Pager
[0 Consut to Pediatric Dermatology - Service
Pager
[0 Consut to Pediatric Endocrinology - Service
Pager
O Consut to Pediatric ENT - Service Pager
[0 Consutt to Pediatric Gastroenterology - Service
Pager
[0 Consut to Pediatric Infectious Disease -
Service Pager
O cConsut to Pediatric Nephrology - Service Pager

o
[0 Consut to Orthopedic Surgery - Service Pager
o
(8]

O Consut to Pediatric Neurology - Service Pager
[ Consut 1o Pediatric Neurosurgery - Service
Pager

[0 Consut to Pediatric Oncology - Service Pager
[J Consut to Pediatric Ophthaimology - Service
Pager

O Consut to Pediatric Psychiatry - Service Pager

O Consut to Pediatric Pulmonology - Service
Danar
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2. When choosing off of the Service Pagers list, the To: field is pre-selected:

¥
Consult to Cardiothoracic Surgery - Service Pager

Consult:

From: |HILL, PETER MICHAEL [2582] |

To: |JHH CARDIOTHORACIC SURGERY COMN |

——

3. This is what the Consults preference list looks like:

JHH EDs- PING Paging
August 5, 2014

& JOHNS HOPKINS

bicine

Epic Training

© 2013 Epic Systems Corporation. Confidential.



Labs Consults  (Consults)
Hematologyicoag O Consut 1o Anesthesciogy
Chemistry O Consat o Cardobgy
Cardiac Consut 2o Carduthorace Surgery
L Consut 1o Cane Manspement
HMicrobiology ¢ 2 to Cod Lide
Serology/toxicolgh Consut o Denbatry
Respiratory Conaut t Dermatoogy

¥ Nursing Consult to DetanNutrton
Imaging Consut to Dr Platelet

Consutt 1 ED Censor- peds

Consul 1o Endecrnobgy

Consut to ENT

Consut to Famiy Practice

Consutt 1o Gastroenterology
Consut to General Surgery

Consult 1o Gercatology

Consul to Gl Liver

Consul to GYN

Congut 1 Gynecsioge Oncolgy
Consul to Maad Surpery

Consult to Marmet Lane Primary Care
Consut 1o Hematology

Consul 1o Hesptal Infecton Control-
MArpency Afer Hours

Consul to Hosptalet

Consut to nfectous Dseases
Consul 1o htensivist

Consut to ntersal Meccre

= Consults
Sewvice Pyfgers
Consults

Medications

Frequent Orders
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Consut to Pedatrc Cardology
Consut o Pediatric Dermatology
Consut to Pedistric Encocnnsiogy
Consut 1o Pedatre ENT

Consut 1o Pedatric Gastroesteroiogy
Consut 1o Pedairc infectious Dsease
Consut £ Pediatrc Nephrology
Consut 10 Pediatnc Neurciegy
Consut to Pedaatrc Neurosurgery
Consut 1o Pediatric Oncology

Consut 1o Pedatre Optmaimsiesy
Consutt 1o Pedistrc Peychistry
Consut o Pediatrc Pulmonciogy
Consut 8o Pediatrc Radology

Consut 1o Pedutne Respratory Theregy
Consut to Pedistrc Socsl Werk
Consut %o Pediatrc Surgery

Consut 1o Pedatric Urology

Consut 10 Pediatrc Vascular Surgery
Consult 1o Pedistrics

Consut ¥ Physical Therapy

Consut 10 PD Stuoy

Consul 1o Pastic Surgery

Consut o Psychatric Socal Work

Consut %o Psychetry

Consut o Puimenciogy

Consut 1o Radolbgy ,‘

4. When choosing off of the Consults list, the To: field must be completed:

Consult to Pediatric Urclogy

& Consult

From: |HILL, PETER MICHAEL [2582] |

To: | C1]

s

5. When placing a consult order, the Reason for consult and the Callback number are hardstops. This
information will also be sent in the message to the consulting provider:

(Consult to Dermatology - Service Pager

.
Accept Cancel

Consult From: [KELEN, GABOR DAVID [2896] | =
To: |JHH DERMATOLOGY ADULT CONSULT = |
™ Override restrictions
Freguency: [once |
Starting: [8/512014 (2] Tomoarraw |t [1010
First Occurrence: Today 1010
Scheduled Times: Hide Schedule
8/5M14 (1010
Priority: STAT | Routine _,
& Questions: Prompt Answer Comments
1.Reason for | | |
consult: &
2. Callback number & | |
3.Consulting Physician | Yes | Mo | |
Motified? ' T
Single response |
Comments (F6): Click to add text
Provider Dermatolog frm
Specialty: i

d"_j Mext Required | Link Order |

| Accept || Cancel I

6. When the order is signed, the information will be sent to PING and directed to the consulting provider’s

preferred method of contact.
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7. Once the order is signed, some tasks will appear on the ED Trackboard’s Order report:

& MNorthB 20 Rheumatology, Barbara B ( F) 49 . |Eye Pain @ = 643:11 BH
Seven, Yard D ( U) 143..
L= F-ST Sl duiltilaln Cimel (T Ao a = ACT-IE cT |

4= |[B Orders ‘ ED Pt Care Timeline Triage Summary Results Chart Reminders ED Admit Report Facesheet Consults ED Encounter Summan

[Erin, Order #JH57517082 (Acct:050203968) (44 y.0.F) PCP: None
Pended Orders

Mone
Orders ing Additional Information
Ordered

0713114 1142 Consult to Endocrinology - Once, Pric: STAT
Scheduled Task
073114 1210 Medicine Subspecialist Consult

08/05M14 1011 Consult to Dermatoloqy - Service Pager - Once, Prio: STAT
Scheduled Task
(08/05/14 1020 Medicine Subspecialist Consult

ED Medication Orders

MAna

8. When you click on the hyperlink, a pop-up flowsheet will appear where you are able to document the
progress of the consult:

; Please provide the following information:

3 Consult: From: |KELEM, GABOR DAYID [2896] To: [JHH DERMATOLOGY ADULT COMSLULT £ ™ Override restrictions LI
] Questions:
1. Consult Tracking: | Called | Re-Called | Responded | Consult Completed |
[
Comments (F6): | @ e | M M| (D g P | [insert SmariText Rl = 4=

[
1
:
1 LI
:

B

| Accept I Cancel I

9.  (licking Consult Completed causes the task to fall away and should NOT be clicked when a consultant is at
the bedside. Alternatively, nursing should click Responded and make a comment “At Bedside” when they
notice a consultant at the patient’s bedside.

Q Take note...

e For technical reasons, the message transmission through PING can sometimes fail. If this happens, a
message will be sent to the project team and a task will appear notifying you that the message failed and
you will need to place the page directly through PING.

08/04/14 1657 Consylt to Internal Medicine - Once, Prio; STAT

Scheduled Task Status

68;04!14 1700 n: Inte M ine EPIC TO PIN PROVI Open
IRECTLY USING PIN
08/04/14 1700 Medicine Consult Open
ion Orders
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